
REVIEWER EVALUATION – JOURNAL OF CRITICAL INCIDENTS
ROUND 1 AND 2

Case Title: Disgruntled HR Director

First, I did not fill our the rubric because there are issues inherent in this submission which would immediately lead to a decision not to publish.  I will provide detail and what and why with some help too on how.  This presents an interesting issue and I am a BIG fan of internal control cases and CIs but there are issues that mean that I sadly cannot recommend this for publication at this time. It is especially interesting to see accounts started a firm that lacked basic policies on IT access and internal controls.

CASE OVERVIEW COMMENTS

1. Major Issue: Authors cannot attribute emotions or statements to protagonists or antagonists in their manuscript unless they are direct quotes or have a reference. I looked up your source (for which I fixed you incorrect reference) and it does not report the “feelings” of these people.  Also, many passages are word-for-word from your source which presents an additional issue.

a.  Indicating that Regan Carter was angry is not followed by a source for this conclusion.  When protagonists or antagonists in cases or incidents have emotions attributed to them that do not have references from secondary sources or came from field research interviews, the journal cannot publish them.

b.   It appears that paragraph #2 might be based on secondary sources but then you need to provide a reference in the manuscript following the APA format.  You also can not claim “she noted” unless you have interviewed her or there is a secondary source to reference. 

c.  The passages where you provide the criminal background of Regan must be both accurate and referenced.  

d.  Using words like “obviously upper management was upset” needs to be substantiated with documentation.  Otherwise it is an unsubstantiated opinion.  

2.  Past tense required.  Much of your CI is written in the present tense.  A basic manuscript requirement is that cases must be in the past tense. For example, you have a mix of past and present tense in the first paragraph under the heading “Background of the Online Accounting Firm.”




TEACHING NOTE OVERVIEW COMMENTS

1) TN too short/format/cites.

· The teaching note is only three pages and does not meet the expectations of the JCI.  There is not a page limit on the teaching note, unlike the text of the Critical Incident.  The TN does not follow the format required for the SCR
· There are only two discussion questions and the topic is not covered by them. 
· This submission does not take the topic from theory to practice and the theory that is used is not appropriately cited
2) Did not have appropriate Learning Objectives. 
· I would suggest reading the reference below.
Brooks, B. and Shirley, B. (2022) Writing the teaching note learning outcomes: excellence in case studies: Part 4. Journal of Case Studies. Volume 40, Issue 3
· I would suggest you review Bloom’s Taxonomy to help you craft learning objectives.
Action words for bloom’s taxonomy. Action Words for Bloom’s Taxonomy | CTE - Miami University. (n.d.). https://www.miamioh.edu/cte/assessment/writing-student-learning-outcomes/blooms-action-verbs/index.html 
3)  Did not adhere to APA. 
· You did not follow APA citation rules.  For example, here is how your cite should look for the press release:
Florida woman convicted of damaging her former employer’s computers after she was fired. Southern District of New York | Florida Woman Convicted Of Damaging Her Former Employer’s Computers After She Was Fired | United States Department of Justice. (2021, August 16). https://www.justice.gov/usao-sdny/pr/florida-woman-convicted-damaging-her-former-employer-s-computers-after-she-was-fired
· Your Grote reference does not include the link
· 
· You have link to something and it’s just the link, not a complete reference.  Here is what that would look like
800Accountant is America’s leading tax and accounting firm, serving the needs of #entrepreneurs, #business owners, & consumers since 1999. 1. (n.d.). https://1800accountant.com/about 
· You refer to a Enterprise Risk Management Model without appropriate in text citations
4.  Internal Controls.  There is a deep and wide literature on this topic which would be germane to small businesses, firing, and even IT.  You did not incorporate these theoretical constructs which would help explain what happened and why this is an important issue in a broader context.

